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PURCHASE Japan products 
from participating travel 
agencies at NATAS. For more 
details, please refer to the 
T&Cs on the back of this flyer.

VISIT the redemption counter 
at our booth with a physical 
receipt and complete a quick 
questionnaire.

REDEEM your limited edition 
JNTO travel bag!

*While stocks last.
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MITSUI OUTLET PARK
Mitsui Shopping Park

PREMIUM OUTLETS® JAPAN

Royal Group
(Royal Host • TENDON TENYA • Richmond Hotel)

WASHINGTON HOTEL PLAZA
R & B HOTEL

TOKYO SKYTREE® & 
NIKKO -Tobu Railway-

Gifu Central Japan

Terms &
Conditions

TRAIN TICKET & HOTEL
~HAKONE & ENOSHIMA~

AEON HOKKAIDO

JR HOKKAIDO &
BIBAI SNOW LAND

Aomori, Japan

HOME OF MT. FUJI
SHIZUOKA & LAKE HAMANA

Shiga Kogen Mountain Resort

Toba City

Expo 2025 Osaka, Kansai

SHIKOKU

The Big 4 Cities of Kyushu

KYUSHU RAILWAY COMPANY

Railway Trip in Kansai

Wakayama Prefecture

Hiroshima Prefecture
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Travel Information
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NATAS HOLIDAYS 2024 JAPAN PAVILION
Fill in a simple 

questionnaire and 
get an eco bag!

Get an Eco bag!Get an Eco bag!
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1)  Eligible individuals must have purchased one or more of the following Japan travel products: a group tour 
package, a Free & Easy package, a cruise package to Japan, airline tickets to Japan, or rail passes in Japan. 
* Travel products can include transit through a third country or one-way tickets/cruises, provided they are not 
considered clearly unreasonable. JNTO reserves the right to make the final decision on redemption eligibility.
2) Products related to Japan, such as hotel reservations, land tours, theme park tickets, airport       city 
transfers, SIM cards, and any items not listed in Point 1, are not eligible for redemption.
3) Redemptions will only be accepted if the physical receipt issued at NATAS Holidays 2024 for the eligible 
product is presented. The individual must agree to have an identification mark indicating redemption added 
to the receipt.
* Redemptions will not be accepted without a physical receipt.

Redemption
Counter

4) If a representative wishes to redeem on behalf of multiple individuals, such as a family, the group 
composition will be verified based on the details on the receipt. If verification is not possible, the 
representative will be asked to declare the number of individuals. If no discrepancies are noted, redemption 
will be allowed for the declared number of individuals.
5) Each individual is limited to one redemption throughout the event. For example, even if an individual 
purchases multiple Japan travel products and has multiple receipts, only one redemption per person is 
allowed. A notice will be posted at the entrance of the redemption queue to inform and enforce this rule.
6) Final decisions regarding what constitutes ineligible travel products, or other contentious issues will be 
made by JNTO. Please note that gifts can only be redeemed while stocks last, and JNTO's decisions 
regarding gift redemptions are final. 

STAGE PROGRAMME

*While
stocks last.

NATAS Official Stage EXPO Hall 4 Japan Pavilion Mini Stage EXPO Hall 5, 5H10

+ Talk Show
@ Japan Pavilion Mini Stage,

17:30-18:00, 17 Aug

Talk Show by
"Tropic Monsters TV"

EXPO 2025 OSAKA, 
KANSAI, JAPAN

Stage Event

Scenery of
Japan Photo Contest

Award Ceremony

16 Aug Friday

16:30 - 17:00 
17 Aug Saturday

16:30 - 17:00 
18 Aug Sunday

10:30 - 11:00 

Co-Exhibitor Showcase Japan Quiz

Traditional
Japanese Games

Winter Sports
Game Experience

SCAN HERE for 
stage programme 

schedule!

Travel Bag
Redemption
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